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Summary

System Analyst since Sep 2023, Senior since Apr 2026

Domains: CRM, B2B internal systems, databases, integrations

3.5 years of technical support and account management before analysis

Runs a personal multi-agent LLM system daily; writes acceptance criteria for AI features

Experience

Senior System Analyst, Lazerhouse Apr 2026 – Present

Own requirements end to end, from elicitation and scoping to dev handoff and UAT

Designed and own the access-management process for 9 internal systems (request, approval, provisioning,

revocation)

Analyse incidents across CRM, 1C, website and payment integrations and turn recurring ones into process

changes

Middle System Analyst, Lazerhouse Sep 2023 – Mar 2026

Turned vague business requests into specified, prioritised development tasks

Translated requirements between business stakeholders and developers in both directions

Analysed incidents across CRM, 1C, website and payment integrations and documented each case

Technical Account Manager, Lazerhouse Jul 2022 – Aug 2023

Support and account management for the systems I later analysed

Owned work accounts and service access, which later became the access-management process

Technical Support Manager, Samsung Electronics Ukraine Mar 2020 – Jun 2022

Diagnosed issues from vague user reports; escalated to developers with repro steps and impact

Wrote troubleshooting guides from recurring cases, moving repeat issues to self-serve resolution

Technical pre-sales and live-chat support for the online business unit

Turned recurring issues and chat-quality patterns into feedback for scripts and materials

Skills

Analysis: Business analysis, System analysis, Requirements elicitation, User stories & acceptance criteria,

BPMN, UML, Data modeling, Stakeholder management, Scrum, UAT

Tools: Jira, Confluence, REST APIs, Postman, SQL

AI: Large Language Models (LLM), Retrieval-Augmented Generation (RAG), Prompt engineering, Agent

workflows / MCP

Education

Taras Shevchenko National University of Kyiv, BA, Philology (Slavic Languages and Literatures, incl.

Translation), Jun 2021

Languages

English (B2+), Ukrainian (native), Russian (native)


